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My	Journey	1976	->	2017	
•  1972	Bethany	
•  1976	Brighton	Technical	College		
•  1979	Brighton	Polytechnic 							
•  1984	Software	Development	
•  1990	Cray	Research		
•  1998	Veritas	Software	
•  2010	Symantec	Software 		
•  2016		Veritas	Software	…		Again	
•  2017	Retired	to	do	other	things	
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Q:	What’s	the	most	important	thing	to	understand	about	working	in	technology	?	

A:	It’s	mostly	about	the	people,	work	colleagues	and	customers.	



76	–	84	–	91	–	00	–	05	–	10	–	18	….	



76	–	84	–	91	–	00	–	05	–	10	–	18	….	



76	–	84	–	91	–	00	–	05	–	10	–	18	….	





5	Software	fixes	for	the	world	

•  Recover	to	last	known	good		
	Netbackup,	System	recovery		

	

•  Teamwork	for	reliability	&	performance	
	Veritas	Cluster	server,	Disk	Volume	manager	&	dmp.		

	

•  Good	stuff,	Bad	stuff,	best	stuff	
	Cyber	Response,	Verisign	trust	certificates,	Norton	AV,	Brightmail		

	

•  Document	managment	
	Archiving,	de-duplication,	Legal	discovery		

	

•  Tools	to	solve	tech	problems	
	Desktop	encryption,	Data	loss	prevention,		
	Access	management	(single	sign	on),		
	Desktop	PC	Management	suite	
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£ �
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5	Roles	in	a	Technology	house	
•  Programmers	and	product	engineering	teams	(innovation	and	encoding)	

•  Salesperson	-	understanding	to	enthusiasm	-	order	to	cash	
	

•  Product	technical	support	and	general	customer	support	

•  Service	operations	–	web	face,	licensing,	distribution,	Sales	channel	

•  All	the	usual	big	company	jobs	,	Marketing	,	HR,	Legal,	Facilities,	IT	systems.	



The	world	is	smaller	–	more	complex	

Time	to	find	and	contact	old	friend	–	about	10	minutes	–	Located	in	Texas	via	Facebook.	

My	sister	recently	
found	this	Bethany	
photo	from	Speech	
day	1976.	



What	will	you	build	?	

These	did	not	exist	when	I	left	Bethany	



What	will	you	build	?	

What’s	in	your	iphone	?	



What’s	next	in	technology	?	



Who’s	Getting	Started	in	Business	?	

•  https://www.linkedin.com/pulse/linkedin-top-startups-2018-25-most-sought-after-uk-isabelle-roughol		



How	to	thrive	in	STEMM	careers	
•  Science,	Technology,	engineering	&	medicine	are	all	team	sports.		

•  Research	how	stuff	works,	not	just	how	to	work	stuff.	

•  Prototype	&	evolve	based	on	customer	feedback	but	hold	to	vision.	

•  Cost,	quality	or	on-time.	Pick	2/3	is	no	excuse	for	poor	project	
planning.	

•  Be	smart,	but	get	things	done.		

•  Always	use	the	best	tools	for	the	job	–	make	them	if	you	have	to.	



Who	are	

•  Wordpress	web	content	hosting	for	large	enterprise	customers	

•  Top	tier	service	for	demanding	businesses	

•  Partners	with	Amazon	web	for	global	scale	

•  Launched	in	2009	now	multi-million	$	

•  Customers	list	..		Time	Warner,	Disney,	Visa,	UNICEF,	Sprout	
Social.	

•  Owned	and	run	by	my	brother	Josh	in	Tucson	Az.	



How	to	get	started	in	Tech…	

•  Build	a	website	
•  Wrangle	data	
•  Learn	to	code	– Processing,	http://codeacdamy.com,	Go	,	Swift,	python,	perl,	

https://www.codingame.com		

•  Publish	something	
•  Team	problem	solving	
•  Build	an	App	
•  BCS	Digital	Apprenticeships		
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